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FAQ – FIRST AID 

CASH REGISTER OLYMPIA / ACROPAQ CM CR 812 

 

1. Printhead replacement 
 

Remove the cover from the paper roll compartment 

Remove the paper roll 

Remove the 2 screws that hold the cover: 

 

Give a firm punch under the keyboard: 

 

Pay attention to the cables that are attached underneath! 
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Remove the screw holding the cover for the printhead: 

 

Remove the printhead’s cover: 

 

Remove the 2 screws that hold the printhead (already removed on the picture!): 
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Lift up the printhead to detach it from his holding clips on the back: 

 

And now come the hardest part; take a good grip on the printhead’s cable and pull it 

out: 

 

Insert now the new printhead and reverse this procedure to assembly the cash 

register again 

 

And of course, we know some of these steps are hard to follow, in that case ACROPAQ is 

always at your service! 


